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Refund Policy

Purpose	To ensure that William Edge Institute applies the applicable refund policy to all terminations for any reason, and supports the TDLR refund policy as mandated by state law.    


Refund Policy
		
A. The purchase of a student’s kit is non-refundable after three (3) business days after starting classes.

B. Any sums paid to William Edge Institute herein shall be subject to the following refund policy:
1.  If a student of, in the case of a student under legal age, his/her parent or guardian cancels his/her enrollment and demands his/her money back in writing within three (3) business days of signing this contract, all monies collected by William Edge Institute shall be refunded.  The cancellation date will be determined by the postmark on written notification or the date said written notification is delivered to the Admissions Director or owner in person.  This policy applies regardless of whether the student has started training.  Refunds are made within 30 days of written cancellation or termination.
2.  If a student cancels his/her enrollment after three (3) business days after signing but prior to entering class, he/she will be entitled to a refund of all monies paid to William Edge Institute less the application fee of $100 within 30 days.  
3.  An applicant not accepted by William Edge Institute shall be entitled to a refund of all monies paid.
4.  For all students that have Title IV funds, the “Treatment of Title IV Funds When a Student Withdraws from a Clock-Hour Program” forms will be completed and applied as per Department of Education Rules and Regulations.

The School Refund Policy will also be figured and Student may be charged any difference owed.  Title IV funds may not be used to pay any additional charges owed, due to School Refund Policy.

5.  If a student begins classes and, during the last 50 percent of the course, withdraws from the course or is terminated by the school, the school:
1. May retain 100 percent of the tuition and fees paid by the student; and 
1. Is not obligated to refund any additional outstanding tuition.

If a student begins classes and before the last 50 percent of the course, withdraws from the course or is terminated by the school, the school shall refund:
1. 90 percent of any outstanding tuition for a withdrawal or termination that occurs during the first week or first one-tenth of the course, whichever period is shorter
1. 80 percent of any outstanding tuition for a withdrawal or termination that occurs after the first week or first one-tenth of the course, whichever period is shorter, but within the first three weeks of the course.
1. 75 percent of any outstanding tuition for a withdrawal or termination that occurs after the first three weeks of the course, but not later than the completion of the first 25 percent of the course: and
1. 50 percent of any outstanding tuition for a withdrawal or termination that occurs not later than completion of the first 50 percent of the course
6.  Enrollment is defined as the time elapsed between the actual starting date and the date of the students last day of physical attendance and is computed on the basis of course time expressed in scheduled hours, as specified by the enrollment agreement.  Any monies due the applicant or student shall be refunded within thirty (30) days of formal cancellation by the student as defined in item 1, or formal termination by the school, which shall occur no more than thirty (30) days from the last day of physical attendance, or in the case of a leave of absence, the documented date of return. 
7.   If tuition is not refunded within this period, the school shall pay interest on the amount of the refund for the period beginning the first day after the date the refund period expires and ending the day preceding the date the refund is made.  The commissioner of education shall annually set the interest rate at a rate sufficient to deter a school from retaining money paid by a student.  The department may exempt a school from the payment of interest if the school makes a good faith effort to refund the tuition but is unable to locate the student. The school shall provide to the department, on request, documentation of the effort to locate the student.
8.  In case of illness or disabling accidents, death in the immediate family, or other circumstances beyond the control of the student, the school will make a settlement reasonable and fair to both.
9.  When a student request a transfer to another school, no charge will be assessed for the transfer.
10.  If the school is permanently closed after the student has enrolled, the student shall be entitled a pro-rated tuition refund.  In the event the school is unable to provide this refund the Texas Department of Licensing and Regulation tuition protection fund will be in effect.
11.  If a course is canceled subsequent to a student’s enrollment, William Edge Institute shall provide a full refund of all monies paid.   
12.  If a student does not notify the William Edge Institute that they are withdrawing, formal termination shall be based on 10 days or 2 weeks of consecutive non-attendance of classes.
13.  A student on an approved leave of absence notifies the school that he or she will not be returning. The date of withdrawal determination shall be the earlier of the scheduled date of return from the leave of absence or the date the student notifies the institution that the student will not be returning.


Note:  If a refund of Title IV money is due, money will first be put back into the Federal Fund Account for the Pell Program.  If funds remain after all Title IV obligations have been met, funds will be returned to student or the lender if applicable.  
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